B Berli Jucker Public Company Limited
U3EN LWasa gatnad A6 (UU12au)

Support answer: 2.1 Environmental Policy

Example of EMS audit
by Internal audit

Topic: Verification of Environmental Programs

Report Year: 2023

This document is sample of questionnaire and report about EMS audit for Mini Big C
(convenience store business). Self-Assessment checklist, which has been developed
based on ISO 140001 requirements, was sent to small format of Big C Supermarket (Mini

Big C) to complete and send back to the headquarter.

The Loss and Prevention Department will then cross check results submitted using a
compliance audit approach, assessing whether the branches manage/ operate according
to the established Environmental Policy and relevant regulations. Later, the Internal Audit
Team conducts an operation audit to evaluate the environmental management system
efficiency and effectiveness. Elements from the self-assessment checklist is used as
criteria during the operation audit. Presently, branches selected for audits are

randomized.

Coverage
%

International standards (e.g. ISO 14001, JIS Q 14001, EMAS certification) 25%

Certification/Audit/ Verification

Third party certification /audit / verification by specialized companies 51%

Internal certification /audit / verification by company's own specialists
from headquarters

Total 100%

24%
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Big C Supercenter Public Company Limited
Environmental Management Systems (EMS) Internal Audit: Big C Mini 2023
Date 27-Jul-2023

Audit criteria

ulawna&wdiaaan (Environmental policy)

umNnInfanuFuiarauuazauianinluasans (Roles, Duties and Responsibilities)

M99k (Planning)

nsatfuauu (Contribution)

ANUATTUIA (Awareness)

as&aans (Communication)

a . va

ANTIUAY LazAIuANNTU{iein1s (Planning and Operation Control)

AMSIAZENANUNTANUATADLFUDIRAMAANLAY (Emergency preparedness and response)

nstesEde AsTa AsIesey wazansdsadiu (Monitoring, measurement, analysis and evaluation)

Asasadsgiiuanalu (Internal audit)

nsU¥uilseasnenalilas (Continuous improvement)

Summary

100%

Environmental Management System Certification Page 2 of 7




Part ulaunadsuinaau (Environmental policy)

No Topic Response Finding/Remark Recommendation
) fnsiruauTatnauasIngUstRIAMURILIARANLAY
Usznalgasefaauiduaiadnwradnwsnia'ly
fimsszanduniusfassuyfiRezamauulauaaiy
2 | &winaan Taanshadssnd iadag1sHIung
Aldnnsafing wsada8n15au 9 wia'lu aand'ls
3 winUfiANUIN IAU TN AU A RN LRTEINITA

e uulaunglaamegaaas wialy asnels

Part ununviunnanuiuAadauuazdaiurauiuniiluasans (Roles, Duties and Responsibilities)

No Topic Response Finding/Remark Recommendation
1 AIANUARIAIANTUIENIY LASAUUALNLINWUNT
ANNsufnavasetaau wia'ly
Part anseuu (Planning)
No Topic Response Finding/Remark Recommendation
umsamsﬁ”umwmﬁm ﬂmma‘mumaamm”wans nun
1 | \AndiuannfAanssy ndadaumuazuinisuasdyn via'ly
atng'ls
mmunsmsammsm’mLﬁmmaamwansmuuaﬂammnm
2 ﬂsumuﬂzumaaLLmaauﬁﬁﬁudmm iy 2eg 1 &seaf
WA U9 LEE9ANTAY wazdY 9 wia'ly
Part nns&diuguu (Contribution)
No Topic Response Finding/Remark Recommendation
umsamﬂnanswsananssummﬂaata%mnmnnmu
1 aou'maau Lwa‘luwuna'\uumms ANunla wasfiaIusIn

muao IR a au ‘VI‘J'BVLN ama”’l,s

Part aruasziiin (Awareness)
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No

Topic

Response

Finding/Remark

Recommendation

a va

wﬁnmuﬁmmmwﬁnu,a“ﬂg]ummumaamﬂaaommnnms
Taniwennsanundn 7Rs ¢l wia'lu aenv'ls

- M3ann1sly (Reduce)

- ANINANLAnINTRI LY (Refuse)

- aslyah/ihaduinlaluu (Reuse)

- mMsuyuisunnlaluu (Return)

- mMsatanuaiulniiailselanu (Repair)

- Asugnussianaas (Recycle)

- Mslafuaitiule (Refill)

Part n1sdas1s (Communication)

No

Topic

Response

Finding/Remark

Recommendation

nsunnmmviumwumaumsmmumsnnwasaotsuu Wy
aatguanuy Walwiulanasansiinisnausuadnanis
daansaudawinaan andhausie uazanulaaady eain
aelukaraauanamIMInsay wia'ly ame'ls

Part AN59uNUY wazaIuAuATTil

a2 wa

fiifin1s (Planning and Operation Control)

No Topic Response Finding/Remark Recommendation
1 | msmuaumsdfifinisidaidumsuanaes
1.1 | - :JmsmviumLﬂmsmmsﬂ:jﬁ@unmnnmsuﬂnmﬂuamoifmau
121" fns¥an1saazlssanaid 9 asnanINgsy Taansduun
dssianaae nsdauanuaziaiiu nsAidauasfignds
1.3 | - insiiudindiunaluas (nnasdnnnssu asadl )
2 | msmuaunsfianisidandunnsiindeinge
21 |" ﬁmsn’mumLﬂiiWiﬂ'liﬂ:jﬂ@\Lﬁ'mﬁumsmﬁmﬁuﬁﬂadw
AaLau
2.2 | - $3gnsiniie/Tuiinuanisintainge
2.3 | - finsanaianaunniInagiinge
2.4 | - figAruAuszuLInTain T

Environmental Management System Certification

Page 4 of 7




- fims¥avinsaeu "uuutiuiinsaazidaauassasinay
YayadIugnINanIsvinuuadsruuintni&auag

2.5 | unavinfiauafie” (wuy nd.1) uag sevudsluanis
vinouzassruuindaigs (Wuy va.2) Walndnuiau
1%
nMsAIuANMsUATRNTEasasLAf

3.1 | - finsdaviwmedausadasisiadl
- fiszuydanmsansafidssianene 4 agngmunsan aanis

3.2 | [uundsznnaisiadl nsdauanuazdaiiu nsidaaisiadl
A9nJa

3.3 | - fimnstufindsunaissiadl
- finsdavineuaiinuazliunagsuaieissunaaan

3.4 mn‘isomu L2 "Wy 5.1 smmuwauam"tﬂ‘isomu WRY

"WUY 52.2; FIEIUNAARRUT [ HDUNFINUILIUILANT
4 NLAITVINU LAEIALANNTAY WRIRINY wastdes atalu
gaudsznaunis

a1l f1n150523IRAINTDU LALUNFITIEINUNANNTILATIEN

= Ay aeIuIIaANg
49| :jmsm;nﬁmumaiw LRZUTRITILITUNANITIATIEU
1 uATKuIe9 U1
43 | - finsanatadn LRZUIEITILIIUNANITILATIEH IRALY
| iureeunUung
5 finsfotnanisauaniizainid (nAu ATy uazKuazaav)
Waluligainwiaaaunisvinundaaasia
6 | MsmuANNTUFIE Basnslandeonuluuh
- fimsuavaugFuAnzauaunasusTy (15991u - Hafs./

6.1 | 21A15 - Nad.) LRZAMLYINIIUATUNEIY TaETFIUIULRY
ﬂmauummummuumh‘lunansumaonmum
- :Jmsuaomsummwsnwmjanmuwmmumﬂ‘lu 180 fu

6.2 WALV TWURINTALRY Ll,mmi‘mumﬂ‘tu 90 Yu &'l
ATURUIWAINUNAUNULAZAUSNE NI

63" finsdarinlasensianiswavau u,a“maosmmu‘mnn

‘WLl'J gorusrATAalulfauiuianaseau m‘mumma”l,u
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fnsAivuadznsianisAundasam Avuaais Wi
HARNTSNUAFILIARAN adiaunle wasAmNlaandit
wia'ly aena'ls

fnsiruadinsditifiuilaands uazdassiuniineu
nunia’ly aene'ls

fnsAnausuvdngasanulaaadalunisviney i as
anudaaasfalunisvinoudusisiaiiduasea waa'ly

10

finsluginsailasAuduasasiuynnaannagnaas wia 'l

Part nsie3uumunsanuazaausuavnatunantiu (Emergency preparedness and response)

No Topic Response Finding/Remark Recommendation
1 fimsdauanuwsan ianavguaspamaaniin 1ae
AvuatduunuluBasdvna 'l wia'ly
1.1 | - uwunmsawawnidiu
1.2 | - ununsnansiafisiva
1.3 | - uwudu q Aidezas
finsausu wianmsdneannsie3auAINNIaNIAaRa LU
2 mammamauamqsnnLauamummamnmumh‘lmmu
wia'lu
3 :mumaumnﬂsvamwa‘lumsaﬁmuﬁ fannsAusaIunIsal
andunvdeuinaax
3.1 | - fusaunseausuaIuia’ly
3.2 | - anuzhunguazasdnausuuaainsusa’ly
3.3 | - anunwsanluuazaussauraavalnsaiviza’ly

Part n15tedhse%9 n1s3a A1sIas1z uaznisilsyiiu (Monitoring, measurement, analysis and evaluation)

No Topic Response Finding/Remark Recommendation
1 finsdssifiuianaisyand (KPI) Wialdssfiuaussauy ans
fnfiuguuay Ust@ndnaaudowinaay via'lu aonels
finsznunsiana M5IATIEN waznTUlseiiy aussauy
2 | vy A5IAVINTIEUIAR LazMSAAaUNANTITELTUIY

mudvuinaay wia'ly age'ls
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finslaadasiiannsarilalunisidiseds uarasaiana
3 | duduiedavinlasuntssauliiay (Calibration) wia'lafuns
musay wia'ly aev'ls

Part n1sasradssiiiunialu (Internal audit)

No Topic Response Finding/Remark Recommendation
finsuaadeiuasiagaunalundtn Lwamuummums
1 | #5232 UaLAILiuNTATIAFAUTTULNTIANITRIWIAR AN
(EMS) anuszaznaniinounuly wia'ly
5 finsasadamuiiialvunly dsulsesmuniivuanis wa
szaznanIe ' wia'ly
Part nsi%uilgvacnenatilas (Continuous improvement)
No Topic Response Finding/Remark Recommendation

finsuiin&enludusuzadivuanazAanssunisunla 1

1 astuinatsunladseifutananuanniuasnasay wia'ly

fimsivuaununsliulyeisnisdfitiou Waludannaas
2 nmlanmummuaoLLmaau‘Visa‘manmsﬂsnﬂsa‘mmmuamo
aaiiiay wia'ly

finsATruaLLINIINITALiuAIT anauauadInauasadzey
mMamudvwinaan wia'lu aenv'ls
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