ABJ( : Berli Jucker Public Company Limited

Support answer: 3.7 Privacy Protection

ISO/IEC 27001

Certificate

Topic: Privacy Policy: Systems/
Procedures

Report Year: 2025

BJC places strong emphasis on information security by implementing an Information
Security Management System (ISMS) in accordance with the ISO/IEC 27001 standard.
This framework enables the Company to systematically identify, assess, and manage
information security risks while ensuring the confidentiality, integrity, and availability of
critical information assets.

To strengthen its cybersecurity posture and align with evolving global best practices,
BJC has upgraded its Information Security Management System to the ISO/IEC
27001:2022 standard. This latest version enhances the Company's ability to address
emerging cyber threats, comply with updated security requirements, and reinforce the
protection of information for customers, business partners, employees, and other
stakeholders.

To guarantee that our personal data protection policies comply with applicable laws and
regulations, BJC undergoes security and data privacy audits in accordance with ISO
27001, which ensures compliance with personal data protection requirements.
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BIG C SUPERCENTER PUBLIC COMPANY LIMITED

88/8 SOl SAMANCHAN-BARBOS , PHRAKANONG, KLONGTOEY, BANGKOK 10110
THAILAND

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS - UK Branch certifies that the Management System of the
above organisation has been audited and found to be in accordance with the requirements of the
management system standards detailed below

ISO/IEC 27001:2013

Scope of certification

INFORMATION SECURITY MANAGEMENT SYSTEM (ISMS) RELATED TO
SUPPORTING INFRASTRUCTURE AND FACILITIES AT DATA CENTER AND
DISASTER RECOVERY CENTER. THE SCOPE EXCLUDES NETWORK SERVICES
STATEMENT OF APPLICABILITY DOCUMENT NUMBER:
PO-ISMS-02, VERSION 4.0, 01 JANUARY 2019

Original Cycle Start Date: 08 February 2023
Expiry Date of Previcus Cycle: NA

Certification / Recertification Audit date: 08 July 2022
Certification / Recertification cycle start date: 08 February 2023
Subject to the continued satisfactory operation of the organization’s

Management System, this ceriificate expires on: 31 Ocicber 2025
Certificate No.: TH020334 Version: 1 lssue date: 08 February 2023
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Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United K.f'.;;gdom

Local Office: Bureau Veritas Ceriification (Thailand) Lid. 16th Floor, Bangkok Tower, 2170 New Petchburi
Road,Bangkapi, Huaykwang, Bangkok 10310, Thailand

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: 66 2 670 4800
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BUREAU

VERITAS

CERTIFICATE

Bureau Veritas Certification Holding SAS - UK Branch certifies
that the Management System of

BIG C SUPERCENTER PUBLIC COMPANY LIMITED

88/8 SOl SAMANCHAN-BARBOS, PHRAKANONG, KLONGTOEY, BANGKOK 10110
THAILAND

This is a multi-site certificate, additional site(s) are listed on the next page(s)

has been audited and found to be in accordance with the
requirements of the management system standards detailed
below

ISO/IEC 27001:2022

Scope of certification:

INFORMATION SECURITY MANAGEMENT SYSTEM (ISMS) RELATED TO SUPPORTING
INFRASTRUCTURE AND FACILITIES AT DATA CENTER AND DISASTER RECOVERY
CENTER. THE SCOPE EXCLUDES NETWORK SERVICES.

STATEMENT OF APPLICABILITY DOCUMENT NUMBER: PO-ISMS-02, V6, 1 AUGUST
2024

Certificate number:

THO026948

Original certification date:
08 February 2023

Expiry date of previous cycle:
07 February 2026

Recertification Audit date:
14 November 2025

Current cycle start date:
10 February 2026

Expiry date:
07 February 2029

Version: 1

Issue Date:
10 February 2026

Signed on behalf of BVCH SAS UK
Branch
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Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom
Local Office: 16th Floor, Bangkok Tower, 2170 New Petchburi Road, Bangkapi, Huaykwang, Bangkok 10310,

Thailand

system requirements, please call: 66 2 670 4800

CER CERTIF ALL TPL 002 Rev 4.4
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Further clarifications regarding the scope and validity of this certificate, and the applicability of the management

C2.2 Contractual


https://e-cer.bureauveritas.com/BKCI3ODFHRVQFEYQXAQ8CD0JLVN8RLGLTSABOBQKAJSRL2ESSNT5EWI4R2YPSXEMLRNMTYLLLIMFOS04SARYYNYDIFVDKGD4HRNGYOSBU00TLWGV4JKPORUBCXDDFMZ65N

BUREAU

VERITAS

CERTIFICATE

BIG C SUPERCENTER PUBLIC COMPANY Certificate number:

LIMITED TH026948

ISO/IEC 27001:2022 Version: 1

Scope of Certification: Issue Date:
10 February 2026

Site Name Site Address Site Scope
HEAD OFFICE & DATA PHRiifNZﬂgArfgﬁgﬁgEsAzBAiscKOK DATA CETNER OPERATION SUPPORTING
CENTER ! ’ INFRASTRUCTURE AND FACILITIES

10110 THAILAND

97/11, 4TH FLOOR, RAJDAMRI ROAD,
DR SITE LUMPINI, PHATHUMWAN, BANGKOK 10330
THAILAND

SUPPORTING INFRASTRUCTURE AND FACILITIES
AT DISASTER RECOVERY CENTER

Signed on behalf of BVYCH SAS UK
Branch
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Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom

Local Office: 16th Floor, Bangkok Tower, 2170 New Petchburi Road, Bangkapi, Huaykwang, Bangkok 10310,
Thailand

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management
system requirements, please call: 66 2 670 4800

CER CERTIF ALL TPL 002 Rev 4.4 C2.2 Contractual
2/2



https://e-cer.bureauveritas.com/BKCI3ODFHRVQFEYQXAQ8CD0JLVN8RLGLTSABOBQKAJSRL2ESSNT5EWI4R2YPSXEMLRNMTYLLLIMFOS04SARYYNYDIFVDKGD4HRNGYOSBU00TLWGV4JKPORUBCXDDFMZ65N

BUREAU

VERITAS

CERTIFICATE

Bureau Veritas Certification Holding SAS - UK Branch certifies
that the Management System of

BIG C SUPERCENTER PUBLIC COMPANY LIMITED

has been audited and found to be in accordance with the
requirements of the management system standards detailed
below

ISO/IEC 27001:2022

The following site is part of the Management System of the above organisation:

HEAD OFFICE & DATA CENTER

88/8 SOl SAMANCHAN-BARBOS, PHRAKANONG, KLONGTOEY, BANGKOK 10110
THAILAND

DATA CETNER OPERATION SUPPORTING INFRASTRUCTURE AND FACILITIES

Certificate number:

TH026948-001

Version: 1

Issue Date:
10 February 2026

The validity of this
certificate depends on the
validity of the main
certificate, which expires
on:

07 February 2029

Signed on behalf of BVCH SAS UK
Branch
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Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom
Local Office: 16th Floor, Bangkok Tower, 2170 New Petchburi Road, Bangkapi, Huaykwang, Bangkok 10310,

Thailand

system requirements, please call: 66 2 670 4800
CER CERTIF ALL TPL 002 Rev 4.4

1/1

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management

C2.2 Contractual


https://e-cer.bureauveritas.com/BKCI3ODFHRVQFEYQXAQ8CD0JLVN8RLGLTSABOBQKAJSRL2ESSNT5EWI4R2YPSXEMLRNMTYLLLIMFOS04SARYYNYDIFVDKGD4HRNGYOSBU00TLWGV4JKPORUBCXDDFMZ65N

BUREAU

VERITAS

CERTIFICATE

Bureau Veritas Certification Holding SAS - UK Branch certifies
that the Management System of

BIG C SUPERCENTER PUBLIC COMPANY LIMITED

has been audited and found to be in accordance with the
requirements of the management system standards detailed
below

ISO/IEC 27001:2022

The following site is part of the Management System of the above organisation:

DRSITE

97/11, 4TH FLOOR, RAJDAMRI ROAD, LUMPINI, PHATHUMWAN, BANGKOK 10330
THAILAND

SUPPORTING INFRASTRUCTURE AND FACILITIES AT DISASTER RECOVERY CENTER

Certificate number:

TH026948-002

Version: 1

Issue Date:
10 February 2026

The validity of this
certificate depends on the
validity of the main
certificate, which expires
on:

07 February 2029

Signed on behalf of BVCH SAS UK
Branch
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Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom
Local Office: 16th Floor, Bangkok Tower, 2170 New Petchburi Road, Bangkapi, Huaykwang, Bangkok 10310,

Thailand

system requirements, please call: 66 2 670 4800
CER CERTIF ALL TPL 002 Rev 4.4

1/1

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management

C2.2 Contractual


https://e-cer.bureauveritas.com/BKCI3ODFHRVQFEYQXAQ8CD0JLVN8RLGLTSABOBQKAJSRL2ESSNT5EWI4R2YPSXEMLRNMTYLLLIMFOS04SARYYNYDIFVDKGD4HRNGYOSBU00TLWGV4JKPORUBCXDDFMZ65N

